Minutes of the Patient Participation Group for City Square Medical Group
Wednesday 9 July 2025; noon-1pm Deancross St surgery

Present: Practice Manager, Izabela Rudnik; Patients: Chair, Carol Bassi; Minutes,
Judy Stephenson; Sabia Begum, Abdul Rob. Abigail Ward-Tucker to have joined by
Zoom (apology received).

The participants introduced themselves as not everybody had met before.

The practice manager declared herself to be happy with how the new systems had
come into practice.

It was decided that the minutes of these meetings be posted on a physical as well as
an online noticeboard. JS was detailed to sub-edit, including automated responses to
avoid ambiguities.

The physical noticeboard should have speech bubbles to attract attention. All
patient-facing staff to wear a legible badge carrying first names. It was felt this would
immediately improve standards of helpfulness and politeness.

The online appointment system, prescription request etc could only work during
practice open hours, as these requests needed to be prioritized.

We were reminded that the practice has no dental or optician departments.

There is no date for the repair of the lift. A funding request needs to be negotiated for
this and air conditioning. Another small sum needed is for a wall rack for leaflets.

Future meetings

Tuesday 30 September 3pm: Preparatory meeting, patients only — suggestions
welcome as are new members — JS private address

Wednesday 22 October 10.30 am: Cable Street Surgery



